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Validity and adaptation of organizational justice scale Niehoff and Moorman 
in the Mexican population
Abstract
7KHREMHFWLYHRIWKLVUHVHDUFKZDVWRSHUIRUPWKHDGDSWDWLRQWR6SDQLVKRIWKHRUJDQL]D-
WLRQDOMXVWLFHVFDOHRI1LHKRIIDQG0RRUPDQIRFXVHGRQPHDVXULQJWKUHHIDFWRUVRI
MXVWLFHGLVWULEXWLYHSURFHGXUDODQGLQWHUDFWLRQDO7KHPHWKRGXVHGWRDGDSWDWLRQWKHVFDOH
FRQVLVWHGRIHLJKWVWDJHVWUDQVODWLRQRIWKHLWHPVE\UHYHUVHWUDQVODWLRQPHWKRGYDOLGDWLRQ
E\MXGJHVVFDOHLQWHJUDWLRQDSSOLFDWLRQRIWKHVFDOHWRDVDPSOHRIZRUNHUV
IHPDOHDQGPDOHLWHPVDQDO\VLVUHOLDELOLW\DQDO\VLVFRQVWUXFWYDOLGLW\XVLQJFRQ-
ÀUPDWRU\IDFWRUDQDO\VLVDQGVWUXFWXUDOHTXDWLRQDQDO\VLVDQGLQWHJUDWLRQRIWKHDGDSWHG
YHUVLRQRIWKHVFDOH7KHUHVXOWVFRQÀUPWKHWKUHHGLPHQVLRQDOIDFWRUVWUXFWXUHRIWKHVFDOH
GLVWULEXWLYHMXVWLFHSURFHGXUDODQGLQWHUDFWLRQDOZLWKKLJKLQWHUQDOFRQVLVWHQF\ZKLFKHQ-
VXUHVWKHSV\FKRPHWULFTXDOLW\RIWKHVFDOH
.H\ZRUGVRUJDQL]DWLRQDOMXVWLFHGLVWULEXWLYHMXVWLFHSURFHGXUDOMXVWLFHLQWHUDFWLRQDOMXV-
WLFHIDLUQHVV
Introducción
/DMXVWLFLDRUJDQL]DFLRQDOHVXQFRQVWUXFWRGHDPSOLDLPSRUWDQFLDHQODVRUJDQL]D-
FLRQHVSRUTXHHVWiUHODFLRQDGDFRQODHTXLGDGHQTXHVRQDVLJQDGRV\GLVWULEXLGRV
UHFXUVRVUHFRPSHQVDV\EHQHÀFLRVDORVHPSOHDGRVDVtFRPRFRQODIRUPDHQTXH
XQWUDEDMDGRUHVWUDWDGRSRUSDUWHGHVXVVXSHULRUHV/DLPSRUWDQFLDGHODMXVWLFLD
RUJDQL]DFLRQDOHVWiDVRFLDGDDODSHUFHSFLyQTXHORVWUDEDMDGRUHVWLHQHQFRQUHV-
SHFWRDODHTXLGDGGHPXFKDVSUiFWLFDVRUJDQL]DFLRQDOHVTXHSURYRFDQXQLPSDFWR
GLUHFWRHQHOGHVHPSHxRGHOWUDEDMDGRU\HQORVUHVXOWDGRVGHODRUJDQL]DFLyQ
/DPHGLFLyQGHODMXVWLFLDRUJDQL]DFLRQDOHQRUJDQL]DFLRQHVGHKDEODKLVSDQDUH-
TXLHUH WDPELpQGH HVFDODV FRQFDUDFWHUtVWLFDVSVLFRPpWULFDVTXHSHUPLWDQPHGLU
FRQDOWRQLYHOGHREMHWLYLGDGFRQÀDELOLGDG\YDOLGH]HVWHFRQVWUXFWR(QOD OLWH-
UDWXUDVH LGHQWLÀFDXQ UHGXFLGRQ~PHURGHHVFDODVGH MXVWLFLDRUJDQL]DFLRQDOHQ
OHQJXDKLVSDQDUD]yQSRUODFXDOVHFRQVLGHUyUHOHYDQWHFRQWDUFRQXQLQVWUXPHQWR
VLJXLHQGRXQSURFHVRGHDGDSWDFLyQFRQUHTXLVLWRVSVLFRPpWULFRVTXHFRQWULEX\DQ
DODPHGLFLyQREMHWLYDGHHVWHFRQVWUXFWR3RUHVWDUD]yQODSUHVHQWHLQYHVWLJDFLyQ
SUHVHQWDORVUHVXOWDGRVGHODDGDSWDFLyQDOHVSDxROGHODHVFDODGHMXVWLFLDRUJDQL-
]DFLRQDOGH1LHKRII\0RRUPDQ
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
99Contaduría y Administración 59 (2), abril-junio 2014: 97-120
(OSURFHVRGHDGDSWDFLyQGHODHVFDODVHHIHFWXyVLJXLHQGRRFKRHWDSDVDWUDGXF-
FLyQGHORVUHDFWLYRVPHGLDQWHHOPpWRGRGHWUDGXFFLyQLQYHUVDEYDOLGDFLyQLQWHU-
MXHFHVFLQWHJUDFLyQGHODHVFDODGDSOLFDFLyQGHODHVFDODDXQDPXHVWUDGH
VXMHWRV³PXMHUHV\KRPEUHVHDQiOLVLVGHUHDFWLYRVIDQiOLVLVGH
FRQÀDELOLGDGJYDOLGH]GHFRQVWUXFWRFRQÀUPDWRULDPHGLDQWHHODQiOLVLVIDFWRULDO
\HODQiOLVLVGHHFXDFLRQHVHVWUXFWXUDOHV\KODLQWHJUDFLyQGHODYHUVLyQDGDSWDGD
GHODHVFDOD/RVUHVXOWDGRVFRQÀUPDQODHVWUXFWXUDIDFWRULDOWULGLPHQVLRQDOGHOD
HVFDODMXVWLFLDGLVWULEXWLYDGHSURFHGLPLHQWRVHLQWHUDFFLRQDOFRQDGHFXDGDFRQ-
VLVWHQFLDLQWHUQDFRQORTXHVHJDUDQWL]DODFDOLGDGSVLFRPpWULFDGHODHVFDOD
(OSUHVHQWHDUWtFXORVHLQWHJUDGHOPDUFRFRQFHSWXDOGHOFRQVWUXFWRGHMXVWLFLDRU-
JDQL]DFLRQDO HQHOTXH VH DQDOL]D VXGHÀQLFLyQ VX LPSRUWDQFLDSDUD ODVRUJDQL-
]DFLRQHVORVWLSRVGHMXVWLFLDRUJDQL]DFLRQDO\DOJXQRVLQVWUXPHQWRVGHPHGLGD
3RVWHULRUPHQWH VHSUHVHQWD HOPpWRGRXWLOL]DGRHQHOSURFHVRGHDGDSWDFLyQGH
ODHVFDOD$FRQWLQXDFLyQVHSUHVHQWDQORVUHVXOWDGRVREWHQLGRV\ÀQDOPHQWHVH
SUHVHQWDQODVFRQFOXVLRQHVREWHQLGDV
 
'HÀQLFLyQGHMXVWLFLDRUJDQL]DFLRQDO
/DMXVWLFLDRUJDQL]DFLRQDOVHUHÀHUHDODVSHUFHSFLRQHVGHHTXLGDGHQODVRUJDQL-
]DFLRQHV *UHHQEHUJ\6FRWW(O WpUPLQRGH MXVWLFLDRUJDQL]DFLRQDOVXUJH
FXDQGRVHDVLJQDQUHFXUVRVDORVWUDEDMDGRUHVSRUHMHPSORSURSRUFLRQDUXQVDODULR
HTXLWDWLYR\MXVWRSDUDHOORV/DVDFFLRQHV\SUiFWLFDVRUJDQL]DFLRQDOHVTXHVRQ
HTXLWDWLYDVRMXVWDVHVWiQUHODFLRQDGDVFRQDFFLRQHVRUHVSXHVWDVGHSDUWHGHORV
WUDEDMDGRUHV2PDU'HLJXDOIRUPDODMXVWLFLDRUJDQL]DFLRQDOVHUHÀHUHD
ODVSHUFHSFLRQHVGHORVWUDEDMDGRUHVFRQUHVSHFWRDORTXHHVMXVWR\VXUHDFFLyQ
IUHQWHDGLIHUHQWHVVLWXDFLRQHVLQMXVWDV0ODGLQLFH,VOD
8QRGH ORVSULQFLSDOHVDQWHFHGHQWHVGH OD MXVWLFLDRUJDQL]DFLRQDOHV OD WHRUtDGH
ODHTXLGDGGH$GDPV(VWDWHRUtDVXVWHQWDTXHORVWUDEDMDGRUHVVHVLHQWHQ
PRWLYDGRVHQPDQWHQHUUHODFLRQHVMXVWDV\HTXLWDWLYDVPiVTXHLQMXVWDVHLQHTXL-
WDWLYDV'HVGHHVWDWHRUtDORVWUDEDMDGRUHVFRPSDUWHQUHVXOWDGRV\UHODFLRQHVFRQ
ORVGHPiV\OXHJRHYDO~DQORHTXLWDWLYRGHHVWDVUHODFLRQHVPHGLDQWHXQDFRPSDUD-
FLyQFRQRWURVFRPSDxHURVGHWUDEDMRRFRQWUDEDMDGRUHVGHRWUDVRUJDQL]DFLRQHV
(OSULPHUWLSRGHFRPSDUDFLyQVHUHÀHUHDXQDSHUFHSFLyQGHHTXLGDGLQWHUQDOD
VHJXQGDDXQDSHUFHSFLyQGHHTXLGDGH[WHUQD&XDQGRHOWUDEDMDGRUSHUFLEHXQD
UHODFLyQHTXLWDWLYDHQWUHORVUHFXUVRVUHVXOWDGRVUHFLELGRVHQWRQFHVH[LVWHHTXLGDG
HQODRUJDQL]DFLyQ6LVXUJHDOJXQDGHVLJXDOGDGFRPRUHVXOWDGRGHXQH[FHVRGH
Juana Patlán Pérez, Rosa Flores Herrera, Edgar Martínez Torres y Rosalía Hernández Hernández
100 Contaduría y Administración 59 (2), abril-junio 2014: 97-120
FRPSHQVDFLyQRLQVXÀFLHQWHFRPSHQVDFLyQVHJHQHUDXQHVWDGRGHWHQVLyQ\VX-
IULPLHQWRHQIRUPDGHLUD\RUHVHQWLPLHQWRFXDQGRHVVXEFRPSHQVDGRDVtFRPR
VHQWLPLHQWRVGHFXOSDFXDQGRHVFRPSHQVDGRHQH[FHVR
3RU VX SDUWH /HYHQWKDO  SRQH pQIDVLV HQ OD MXVWLFLD GH SURFHGLPLHQWRV \
VLHQWDODVEDVHVSDUD¶HVWDEOHFHUORVFULWHULRVTXHODVQRUPDV\SURFHGLPLHQWRVGH-
EHQFXPSOLUHQODVRUJDQL]DFLRQHVFRQHOÀQGHTXHORVWUDEDMDGRUHVORVSHUFLEDQ
FRPRMXVWRVDSOLFDELOLGDGDWRGRVORVWUDEDMDGRUHVVLQVHVJRVXVRGHLQIRUPDFLyQ
YiOLGD\FRQÀDEOHPHFDQLVPRVSDUDLGHQWLÀFDUGHVYLDFLRQHV\UHDOL]DUFRUUHFFLR-
QHVDMXVWHVDODVQRUPDVpWLFDVGHOJUXSR\FRQVLGHUDUORVSXQWRVGHYLVWDGHORV
WUDEDMDGRUHV
'HLJXDOIRUPD%LHV\0RDJUHDOL]DQDSRUWDFLRQHVLPSRUWDQWHVDODMXVWLFLD
LQWHUDFFLRQDOHVWDEOHFLHQGRTXHODUHODFLyQHLQWHUFDPELRTXHVHSURGXFHHQWUHHOWUD-
EDMDGRU\ORVVXSHULRUHVGHEHQUHDOL]DUVHFRQFDOLGDG\HOWUDEDMDGRUGHEHUHFLELUXQ
WUDWRGLJQRDPDEOHUHVSHWXRVRTXHVHLQWHJUDHQXQWUDWRMXVWRSRUSDUWHGHGLUHFWLYRV
3DUD*UHHQEHUJODMXVWLFLDRUJDQL]DFLRQDOWLHQHVXVDQWHFHGHQWHVHQODVWHR-
UtDVGHMXVWLFLDVRFLDOHLQWHUSHUVRQDOTXHVRQDSOLFDGDVSDUDODFRPSUHQVLyQGHOD
MXVWLFLDHQODVRUJDQL]DFLRQHV3RUVXSDUWH0ODGLQLFH,VODVHxDODQTXHHO
WpUPLQRMXVWLFLDRUJDQL]DFLRQDOVHUHÀHUHDODVSHUFHSFLRQHVGHORVLQGLYLGXRV\VX
HYDOXDFLyQGHORVUHVXOWDGRVRGHORVSURFHVRVUD]yQSRUODFXDOODMXVWLFLDRUJDQL-
]DFLRQDOHVVXEMHWLYDSXHVVHUHÀHUHDORTXHSHUFLEHHOWUDEDMDGRU
/DMXVWLFLDRUJDQL]DFLRQDOVHGHÀQHFRPRODVSHUFHSFLRQHVTXHWLHQHQORVWUDEDMD-
GRUHVFRQUHVSHFWRDORTXHHVMXVWR\ORTXHHVLQMXVWRGHQWURGHODRUJDQL]DFLyQHQ
ODTXHODERUDQ2PDU(QHVWDGHÀQLFLyQVHLQFOX\HQGLIHUHQWHVWLSRVGHMXV-
WLFLDRUJDQL]DFLRQDOWDOHVFRPRMXVWLFLDHQODGLVWULEXFLyQGHUHFXUVRV\UHVXOWDGRV
MXVWLFLDHQORVSURFHGLPLHQWRVHVWDEOHFLGRVHQODRUJDQL]DFLyQSDUDHIHFWXDUGLFKDV
GLVWULEXFLRQHVODMXVWLFLDLQWHUDFFLRQDORWUDWRMXVWRDORVWUDEDMDGRUHV\ODMXVWLFLD
LQIRUPDFLRQDORGLVSRQLELOLGDGDODLQIRUPDFLyQSDUDHOGHVHPSHxRGHOWUDEDMR
¿Por qué es importante la justicia organizacional?
/DMXVWLFLDRUJDQL]DFLRQDOHVLPSRUWDQWHSRUTXHHOFRQMXQWRGHGHFLVLRQHV\SUiF-
WLFDVRUJDQL]DFLRQDOHVSHUFLELGDVFRPRLQHTXLWDWLYDVHLQMXVWDVSURYRFDQP~OWLSOHV
VHQWLPLHQWRVHPRFLRQHVUHDFFLRQHVFRPSRUWDPLHQWRV\UHVXOWDGRVQHJDWLYRVGH
SDUWHGHORVWUDEDMDGRUHVKDFLDVXWUDEDMRVXSHULRUHV\FRPSDxHURVDVtFRPRKD-
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
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FLDODRUJDQL]DFLyQPLVPD$VLPLVPRODLPSRUWDQFLDGHODMXVWLFLDRUJDQL]DFLRQDO
UDGLFDHQHOLPSDFWRTXHJHQHUDQORVUHVXOWDGRVTXHSURYRFDQP~OWLSOHVDFFLRQHV
\SUiFWLFDVRUJDQL]DFLRQDOHVSHUFLELGDVFRPRQRMXVWDVRLQHTXLWDWLYDVWDOHVFRPR
DVLJQDFLyQGHFDUJDVGHWUDEDMRSDJRGHXQVDODULR\SUHVWDFLRQHVMXVWDVSURPR-
FLRQHVHTXLWDWLYDVSDUDWRGRVORVWUDEDMDGRUHVWUDWRGLJQR\MXVWRDOSHUVRQDOHQWUH
RWURV(QHVWHVHQWLGRODSHUFHSFLyQGHMXVWLFLDRUJDQL]DFLRQDOVHYHUiUHÁHMDGDHQ
UHVXOWDGRVRGHVHPSHxRTXHLQFLGHLQGLUHFWDPHQWHHQODVRUJDQL]DFLRQHVWDOHVHO
FDVRGHODURWDFLyQODERUDOHOGHVHPSHxRODERUDOODVDWLVIDFFLyQHQHOWUDEDMRHQWUH
RWURV0ODGLQLFH,VOD
/DMXVWLFLDRUJDQL]DFLRQDOWLHQHHOSRWHQFLDOSDUDFUHDUJUDQGHVEHQHÀFLRVSDUDODV
RUJDQL]DFLRQHV\ ORV WUDEDMDGRUHVSRUHMHPSORPD\RUFRQÀDQ]D\FRPSURPLVR
RUJDQL]DFLRQDO SURGXFH XQDPHMRUD HQ HO GHVHPSHxR ODERUDOPHMRUD HQ OD VD-
WLVIDFFLyQGHOFOLHQWH\UHGXFFLyQGHFRQÁLFWRV&URSDQ]DQR%RZHQ\*LOOLODQG
6LQHPEDUJRGHDFXHUGRFRQ'H%RHU%DNNHU6\URLW\6KDXIHOL
FXDQGR ORV WUDEDMDGRUHVSHUFLEHQTXHVRQ WUDWDGRV MXVWDPHQWHSURYRFDDFWLWXGHV
SRVLWLYDVKDFLDHOWUDEDMRORVVXSHULRUHV\ODRUJDQL]DFLyQFRQWUDULDPHQWHFXDQGR
HOWUDEDMDGRUSHUFLEHTXHWUDWDQLQMXVWDPHQWHVHJHQHUDUiQWHQVLRQHVGHVPRWLYD-
FLyQHLQVDWLVIDFFLyQODERUDO
$GHPiVODMXVWLFLDRUJDQL]DFLRQDOHVLPSRUWDQWHGDGRTXHPXFKDVSUiFWLFDVRUJD-
QL]DFLRQDOHVSHUFLELGDVFRPR´LQMXVWDVµSURYRFDQHVWUpVODERUDO-XGJH\&ROTXLWW
\YXOQHUDQODVDOXGRFXSDFLRQDOSVLFROyJLFDGHOWUDEDMDGRU(ORYDLQLR.L-
YLPDNL\9DKWHUD
Tipos de justicia organizacional
(Q OD OLWHUDWXUDGHVWDFDQSULQFLSDOPHQWH WUHV IDFWRUHVGH MXVWLFLDRUJDQL]DFLRQDO
GLVWULEXWLYDGHSURFHGLPLHQWRVHLQWHUDFFLRQDOHVWD~OWLPDLQWHJUDGDSRUMXVWLFLD
LQWHUSHUVRQDOHLQIRUPDFLRQDO
Justicia distributiva
/DMXVWLFLDGLVWULEXWLYDVHUHÀHUHDODVSHUFHSFLRQHVGHMXVWLFLDDFHUFDGHORVUHVXO-
WDGRVDVLJQDGRVRGLVWULEXLGRVSUHPLRVRFDVWLJRVTXHORVWUDEDMDGRUHVUHFLEHQ
SRUPHGLRGHORVFXDOHVORVWUDEDMDGRUHVVHIRUPDQMXLFLRVGHHTXLGDGGHODVGLVWUL-
EXFLRQHVTXHVHDVLJQDQ\GHOLPSDFWRGHpVWRVVREUHORVUHVXOWDGRVRUJDQL]DFLRQD-
OHV+DQLVFK+XOLQ\6HLW]
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/DMXVWLFLDGLVWULEXWLYDHQHOiPELWRRUJDQL]DFLRQDOVHUHÀHUHDODSHUFHSFLyQGH
ODGLVWULEXFLyQMXVWD\HTXLWDWLYDGHUHFXUVRV\UHVXOWDGRVTXHHIHFW~DQSULQFLSDO-
PHQWHGLUHFWLYRVDORVWUDEDMDGRUHV0ODGLQLFH,VOD(VWRVLJQLÀFDTXHORV
WUDEDMDGRUHVWLHQGHQDHYDOXDUORVUHVXOWDGRVTXHVHJHQHUDQGHODGLVWULEXFLyQGH
DOJRLQFUHPHQWRGHVXHOGRSURPRFLRQHVHWFEDMRXQDUHJODGHGLVWULEXFLyQHQ
WpUPLQRVGHLJXDOGDGHTXLGDG\QHFHVLGDG&URSDQ]DQR%RZHQ\*LOOLODQG
VHxDODQTXHODMXVWLFLDGLVWULEXWLYDWLHQHWUHVFRPSRQHQWHV
 ,JXDOGDGGLVWULEXFLyQEDVDGDHQODLJXDOGDGGHRSRUWXQLGDGHVSDUDWRGRVORV
WUDEDMDGRUHV
 1HFHVLGDG GLVWULEXFLyQ GH DFXHUGR FRQ OD QHFHVLGDG LQGLYLGXDO GH FDGD
WUDEDMDGRU
 (TXLGDGGLVWULEXFLyQEDVDGDHQODFRPSDUDFLyQHQWUHORTXHXQWUDEDMDGRU
DSRUWD\ORTXHREWLHQHHQFRPSDUDFLyQFRQORTXHRWURVDSRUWDQ\ORTXH
RWURVREWLHQHQ
Justicia de procedimientos
/DMXVWLFLDGHSURFHGLPLHQWRVHV ODSHUFHSFLyQTXHVHIRUPXODQORV WUDEDMDGRUHV
DFHUFDGHODHTXLGDGHQORVSURFHVRV\SURFHGLPLHQWRVHVWDEOHFLGRVSDUDODDVLJQD-
FLyQGHUHFXUVRVEHQHÀFLRV\GHFLVLRQHVDORVWUDEDMDGRUHV6HJ~Q0ODGLQLFH,VOD
ODMXVWLFLDGHSURFHGLPLHQWRVHVXQDSHUVSHFWLYDTXHVHHQIRFDDSDUWLUGH
ORVPRGRVHPSOHDGRVSDUDORJUDUXQÀQ\HVWiEDVDGDHQODH[LVWHQFLDGHSURFHGL-
PLHQWRVMXVWRVDVRFLDGRVDUHVXOWDGRVRUJDQL]DFLRQDOHVGHVHDEOHV\UHOHYDQWHVSDUD
ODVRUJDQL]DFLRQHV
'H DFXHUGR FRQ&URSDQ]DQR%RZHQ \*LOOLODQG  \/HYHQWKDO  OD
MXVWLFLDGHSURFHGLPLHQWRVVHUHÀHUHD OD LGRQHLGDGHQWpUPLQRVGHHTXLGDGGH
ORVSURFHVRVGHDVLJQDFLyQGHUHFXUVRVEHQHÀFLRV\UHVXOWDGRVDORVWUDEDMDGRUHV
WHQLHQGRFRPRSULQFLSDOHVFRPSRQHQWHVORVVLJXLHQWHV
 &RQVLVWHQFLD /RV SURFHGLPLHQWRV GHEHQ HVWDEOHFHUVH \ DSOLFDUVH
FRQVLVWHQWHPHQWHDWRGRVORVHPSOHDGRV
 /LEUHGHVHVJRV1LQJXQDSHUVRQDGHEHVHUGLVFULPLQDGRRUHFLELUXQWUDWR
LQDGHFXDGR
 3UHFLVLyQ 7RGDV ODV GHFLVLRQHV GHEHQ EDVDUVH HQ KHFKRV H LQIRUPDFLyQ
H[DFWD\SUHFLVDORFXDOGHEHHVWDUHVWDEOHFLGRHQORVSURFHGLPLHQWRV
 5HSUHVHQWDFLyQGHWRGRVORVLQWHUHVDGRV/DVSDUWHVLQWHUHVDGDVGHEHQWHQHU
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
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SDUWLFLSDFLyQHQODVGHFLVLRQHV\HQHOHVWDEOHFLPLHQWRGHORVSURFHGLPLHQWRV
 &RUUHFFLyQ'HEHQHVWDEOHFHUVHSURFHVRVRPHFDQLVPRVSDUDDFODUDUHUURUHV
RLQFRQVLVWHQFLDVHQORVSURFHGLPLHQWRV
 eWLFD/DVQRUPDVGHORVFyGLJRVGHFRQGXFWD\SURIHVLRQDOHVQRGHEHQVHU
YLRODGRV
Justicia interaccional
6HUHÀHUHD ODSHUFHSFLyQGHO WUDWRMXVWRHTXLWDWLYRDGHFXDGRTXHUHFLEHQORV
WUDEDMDGRUHVGHVXVVXSHULRUHV(VWHWLSRGHMXVWLFLDRUJDQL]DFLRQDOVHFHQWUDHQHO
WUDWRLQWHUSHUVRQDOHQWUHHOVXSHULRU\HOVXERUGLQDGRHQWpUPLQRVGHWUDWRMXVWR
\HTXLWDWLYR'HDFXHUGRFRQ0ODGLQLFH,VODODMXVWLFLDLQWHUDFFLRQDOHVWi
HQIRFDGDDODFDOLGDGGHOWUDWRLQWHUSHUVRQDODOPRPHQWRGHLPSOHPHQWDUXQSUR-
FHGLPLHQWR
&URSDQ]DQR%RZHQ\*LOOLODQGDUJXPHQWDQTXH OD MXVWLFLD LQWHUDFFLRQDO
VHUHÀHUHDODLGRQHLGDGHQHOWUDWRTXHUHFLEHQORVWUDEDMDGRUHVSRUSDUWHGHVXV
VXSHULRUHV\HVXQWLSRGHMXVWLFLDRUJDQL]DFLRQDOTXHLQFOX\HGRVFRPSRQHQWHV
 -XVWLFLD LQWHUSHUVRQDO  6H UHÀHUH D WUDWDU D XQ HPSOHDGR FRQ GLJQLGDG
FRUWHVtD\UHVSHWRSRUSDUWHGHVXVVXSHULRUHV
 -XVWLFLDLQIRUPDFLRQDO+DFHUHIHUHQFLDDFRPSDUWLULQIRUPDFLyQUHOHYDQWH
FRQORVHPSOHDGRV$GHPiV0ODGLQLFH,VODVHxDODQTXHODMXVWLFLD
LQIRUPDFLRQDOVHFHQWUDHQODVH[SOLFDFLRQHVTXHVHGDQDORVWUDEDMDGRUHV
FXDQGR VH LPSOHPHQWD XQ SURFHGLPLHQWR \ HO SRUTXp VH GLVWULEX\HQ ORV
UHVXOWDGRVWUDEDMRLQIRUPDFLyQGHFLVLRQHVGHFLHUWDIRUPD
'HPDQHUD LQWHJUDGD ODV GHÀQLFLRQHVGH ORV IDFWRUHVGH MXVWLFLDRUJDQL]DFLRQDO
GLVWULEXWLYDGHSURFHGLPLHQWRVHLQWHUDFFLRQDOVHSUHVHQWDQHQHOFXDGUR
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Cuadro 1
'HÀQLFLRQHVGHMXVWLFLDRUJDQL]DFLRQDO
Factor 'HÀQLFLyQ
-XVWLFLDGLVWULEXWLYD
3HUFHSFLyQ GH MXVWLFLD \ HTXLGDG HQ ODV GLVWULEXFLRQHV GHFLVLRQHV
DVLJQDFLRQHV RWRUJDGDV D ORV WUDEDMDGRUHV LQFOX\HQGR OD GLVWULEXFLyQ
GHO WUDEDMR FDUJD GH WUDEDMR REOLJDFLRQHV UHVSRQVDELOLGDGHV HWFpWHUD
\ OD GLVWULEXFLyQ GH SUHVWDFLRQHV EHQHÀFLRV \ UHVXOWDGRV SUHPLRV
UHFRPSHQVDVERQRVVDQFLRQHVFDVWLJRVHWFpWHUD
-XVWLFLDGH
SURFHGLPLHQWRV
3HUFHSFLyQGHODMXVWLFLD\HTXLGDGHQODVSROtWLFDVQRUPDV\SURFHGLPLHQWRV
HQODVTXHVHIXQGDPHQWDQODVGHFLVLRQHVTXHVHWRPDQHQUHODFLyQFRQORV
WUDEDMDGRUHVWDQWRHQORUHIHUHQWHDOWUDEDMRGLYLVLyQGHOWUDEDMRFDUJDGH
WUDEDMRFRPRHQORUHODWLYRDODVSUHVWDFLRQHV\UHVXOWDGRVLQFUHPHQWRVGH
VXHOGRDVFHQVRVSURPRFLRQHVHWFpWHUD
-XVWLFLDLQWHUDFFLRQDO
3HUFHSFLyQGHODMXVWLFLDHTXLGDGFRQVLGHUDFLyQKRQHVWLGDG\FDOLGDGHQ
HO WUDWR\ OD FRPXQLFDFLyQTXH UHFLEHQ ORV WUDEDMDGRUHVSRUSDUWHGH VXV
VXSHULRUHVRDXWRULGDGHVGHODRUJDQL]DFLyQ
)XHQWH,QWHJUDGRFRQEDVHHQ/HYHQWKDO0ODGLQLFH,VOD&URSDQ]DQR%RZHQ\
*LOOLODQG
Medición de la justicia organizacional
(QOD OLWHUDWXUDVH LGHQWLÀFDQGLYHUVRV LQVWUXPHQWRVGHPHGLGDGH ODSHUFHSFLyQ
GHMXVWLFLDRUJDQL]DFLRQDO([LVWHQDXWRUHVTXHVXVWHQWDQTXHODPHGLFLyQGHHVWH
FRQVWUXFWRGHEHHIHFWXDUVHFRQXQVRORUHDFWLYRSDUDFDGDXQDGHODVGLPHQVLRQHV
GHMXVWLFLDRUJDQL]DFLRQDOGLVWULEXWLYDGHSURFHGLPLHQWRVHLQWHUDFFLRQDO-RUGDQ
\7XUQHU2WURVDXWRUHVHQFDPELRKDQGHVDUUROODGRHVFDODVGHGRVIDFWRUHV
*UHHQEHUJWUHVIDFWRUHV1LHKRII\0RRUPDQ\KDVWDFXDWURIDFWR-
UHV&ROTXLWWWDOFRPRVHPXHVWUDHQHOFXDGUR$GHPiVDXWRUHVFRPR
5DKLP0DJQHU\6KDSLURGLVHxDURQXQtQGLFHGHMXVWLFLDRUJDQL]DFLRQDO
SDUDODPHGLFLyQGHMXVWLFLDGLVWULEXWLYDSURFHGLPHQWDOHLQWHUDFFLRQDO
/DHVFDODGH*UHHQEHUJFRQVLVWHHQXQPRGHORGHGRVGLPHQVLRQHVGHMXV-
WLFLD RUJDQL]DFLRQDO MXVWLFLD GLVWULEXWLYD \ SURFHGLPHQWDO DVt FRPR MXVWLFLD HV-
WUXFWXUDO\VRFLDO1LHKRII\0RRUPDQSRUVXSDUWHLQFOX\HQXQPRGHOR
GHWUHVGLPHQVLRQHVGHMXVWLFLDRUJDQL]DFLRQDOGLVWULEXWLYDGHSURFHGLPLHQWRVH
LQWHUDFFLRQDOFRQ$OSKDVGH&URQEDFKVXSHULRUHVD \YDOLGH]GHFRQVWUXFWR
PHGLDQWHHODQiOLVLVIDFWRULDO
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
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/DHVFDODGH&ROTXLWWHVWiLQWHJUDGDSRUFXDWURIDFWRUHVMXVWLFLDGLVWULEXWL-
YDSURFHGLPHQWDOLQWHUDFFLRQDOHLQIRUPDFLRQDO(VWDHVFDODUHSRUWDHOHYDGRQL-
YHOGHFRQÀDELOLGDGĮ \UHVSHFWLYDPHQWH\PHGLDQWHHODQiOLVLV
IDFWRULDOFRQÀUPDWRULRVHKDQFRQIRUPDGRODHVWUXFWXUDGHFXDWURIDFWRUHV-XGJH
\&ROTXLWW
6LELHQDOJXQDVGHHVWDVHVFDODVKDQWHQLGRXQDDPSOLDGLIXVLyQ\DSOLFDFLyQHQHO
QLYHOLQWHUQDFLRQDOSDUDÀQHVGHODSUHVHQWHLQYHVWLJDFLyQVHFRQVLGHUyUHOHYDQWH
HIHFWXDUODDGDSWDFLyQDODOHQJXDHVSDxRODGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDO
GH1LHKRII\0RRUPDQFRQHOÀQGHYHULÀFDUVXVSURSLHGDGHVSVLFRPpWULFDV
\FRQWULEXLUDODPHGLFLyQGHHVWHFRQVWUXFWRHQODVRUJDQL]DFLRQHV\DODUHDOL]D-
FLyQGHLQYHVWLJDFLRQHVGHMXVWLFLDRUJDQL]DFLRQDOHQSDtVHVGHKDEODKLVSDQD
Cuadro 2
Escalas de medición de justicia organizacional
Autor País Escala Factores
*UHHQEHUJ

((88
0RGHORGHGRV
GLPHQVLRQHVGHMXVWLFLD
organizacional
-XVWLFLDGLVWULEXWLYD\SURFHGLPHQWDO
-XVWLFLDHVWUXFWXUDO\VRFLDO
Niehoff y 
Moorman 

((88
0RGHORGHWUHV
GLPHQVLRQHVGHMXVWLFLD
organizacional
-XVWLFLDGLVWULEXWLYDUHDFWLYRVĮ!
-XVWLFLDGHSURFHGLPLHQWRVUHDFWLYRVĮ!
-XVWLFLDLQWHUDFFLRQDOUHDFWLYRVĮ!
5DKLP
Magner y 
6KDSLUR

((88
ÌQGLFHGHMXVWLFLD
organizacional
-XVWLFLDGLVWULEXWLYDUHDFWLYRVĮ 
-XVWLFLDSURFHGLPHQWDOUHDFWLYRVĮ 
-XVWLFLDLQWHUDFFLRQDOUHDFWLYRVĮ 
&ROTXLWW

((88
0RGHORGHFXDWUR
GLPHQVLRQHVGHMXVWLFLD
organizacional
-XVWLFLDGLVWULEXWLYDUHDFWLYRVĮ  
-XVWLFLDSURFHGLPHQWDOUHDFWLYRVĮ 
-XVWLFLDLQWHUSHUVRQDOUHDFWLYRVĮ 
-XVWLFLDLQIRUPDFLRQDOUHDFWLYRVĮ 
-RUGDQ\
7XUQHU

((88
(VFDODGHXQUHDFWLYRSRU
IDFWRU
-XVWLFLDGLVWULEXWLYDUHDFWLYRĮ 
-XVWLFLDSURFHGLPHQWDOUHDFWLYRĮ 
-XVWLFLDLQWHUDFFLRQDOUHDFWLYRĮ 
)XHQWH*UHHQEHUJ1LHKRII\0RRUPDQ5DKLP0DJQHU\6KDSLUR
&ROTXLWW-RUGDQ\7XUQHU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Método
Participantes
/DPXHVWUDVHREWXYRHQ\VHLQWHJUyGHWUDEDMDGRUHVGHRUJDQL]DFLRQHV
PH[LFDQDVGH ORV VHFWRUHV HGXFDWLYR  GH VDOXG \JXEHUQDPHQWDO
FRUUHVSRQGLHQWHVDXQDPXHVWUDUHSUHVHQWDWLYDGHSHUVRQDOGHXQDLQVWLWXFLyQ
GHHGXFDFLyQ VXSHULRUXQiUHDGHXQDGHSHQGHQFLDJXEHUQDPHQWDO\XQKRVSLWDO
IXHURQPXMHUHV\KRPEUHVGHORVWUDEDMDGRUHVWLHQHQHVWXGLRV
Pi[LPRVGHVHFXQGDULDGHEDFKLOOHUDWROLFHQFLDWXUD\SRVJUD-
GR'HDFXHUGRFRQVXHGDGHOWLHQHKDVWDDxRVGHHGDGWLHQHHQWUH
\DxRVHQWUH\DxRV\HOUHVWDQWHWLHQHDxRVRPiV(Q
FXDQWRDODDQWLJHGDGODERUDOHQODRUJDQL]DFLyQWLHQHKDVWDDxRV
GHDDxRV\WLHQHDxRVRPiVGHWUDEDMDUHQODRUJDQL]DFLyQ
Descripción del instrumento
/DHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH1LHKRII\0RRUPDQVHFRPSRQHGH
WUHVIDFWRUHVMXVWLFLDGLVWULEXWLYDMXVWLFLDGHSURFHGLPLHQWRV\MXVWLFLDLQWHUDFFLRQDO
 -XVWLFLD GLVWULEXWLYD (V OD SHUFHSFLyQ GH OD HTXLGDG GH ORV GLIHUHQWHV
UHVXOWDGRVGHOWUDEDMRGLVWULEXLGRVDORVHPSOHDGRVLQFOX\HQGRHOQLYHOGH
UHPXQHUDFLyQKRUDULRGHWUDEDMRFDUJDGHWUDEDMR\UHVSRQVDELOLGDGHVHQHO
WUDEDMRHQWUHRWURV
 -XVWLFLDGHSURFHGLPLHQWRV6HUHÀHUHDOJUDGRHQHOFXDOODVGHFLVLRQHVGH
WUDEDMRLQFOX\HQPHFDQLVPRVTXHJDUDQWL]DQHOXVRGHLQIRUPDFLyQSUHFLVD
HLPSDUFLDOODLQFRUSRUDFLyQGHORVSXQWRVGHYLVWDGHORVHPSOHDGRV\OD
H[LVWHQFLDGHXQSURFHVRGHDSHODFLyQDELHUWRSDUDORVWUDEDMDGRUHV
 -XVWLFLDLQWHUDFFLRQDO(VHOJUDGRHQTXHORVWUDEDMDGRUHVSHUFLEHQTXHVXV
QHFHVLGDGHVIXHURQFRQVLGHUDGDV\KDQUHFLELGRODH[SOLFDFLyQDGHFXDGDFRQ
UHVSHFWRDODVGHFLVLRQHVGHWUDEDMR
'HDFXHUGRFRQ1LHKRII\0RRUPDQODYDOLGH]GHFRQVWUXFWRGHODHVFDOD
RULJLQDOVHUHDOL]yXWLOL]DQGRHODQiOLVLVGHIDFWRUHVFRQÀUPDWRULR\HODQiOLVLVGH
HFXDFLRQHVHVWUXFWXUDOHV&), PHGLDQWHORVFXDOHVVHFRQÀUPyHOPRGHORGH
WUHVIDFWRUHVGHMXVWLFLDRUJDQL]DFLRQDOMXVWLFLDGLVWULEXWLYDGHSURFHGLPLHQWRVH
LQWHUDFFLRQDO6HJ~QHVWRVDXWRUHVODFRQÀDELOLGDGGHODHVFDODKDDUURMDGR$OSKDV
GH&URQEDFKVXSHULRUHVDHQFDGDIDFWRU
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
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Procedimiento de la adaptación de la escala
 
/DDGDSWDFLyQGHOD(VFDODGH-XVWLFLD2UJDQL]DFLRQDOGH1LHKRII\0RRUPDQ
DSREODFLyQPH[LFDQDVHHIHFWXyGXUDQWHVLJXLHQGRODVLJXLHQWHPHWRGRORJtD
 7UDGXFFLyQGHORVUHDFWLYRV/DWUDGXFFLyQGHODHVFDODVHHIHFWXyPHGLDQWH
HOPpWRGRGHWUDGXFFLyQLQYHUVD+DPEOHWRQ/DYHUVLyQRULJLQDOHQ
LQJOpVIXHWUDGXFLGDDOHVSDxROSRUGRVWUDGXFWRUHV\UHWUDGXFLGDDOLQJOpV
SRURWURVGRVWUDGXFWRUHVSDUDYHULÀFDUVXVLJQLÀFDGR(QHVWHSURFHVRVH
HIHFWXDURQSHTXHxDVPRGLÀFDFLRQHVFRQHOÀQGHFRQVHUYDUHOVLJQLÀFDGR
GHODYHUVLyQRULJLQDOHPSOHDQGRORVWpUPLQRVLGyQHRVGHODOHQJXDHVSDxROD
\GHDFXHUGRFRQODUHYLVLyQGHORVWUDGXFWRUHV
 
 9DOLGDFLyQ LQWHUMXHFHV /RV UHDFWLYRV IXHURQ VRPHWLGRV D XQD FRQVXOWD GH
RFKRH[SHUWRVHQDOiPELWRGHOFRPSRUWDPLHQWRRUJDQL]DFLRQDOSDUDYHULÀFDU
TXH HO FRQWHQLGR GH FDGD UHDFWLYR QR KXELHVH VLGR DOWHUDGR GH OD HVFDOD
RULJLQDOHQLQJOpV$ODYHUVLyQDGDSWDGDGHODHVFDODVHLQFRUSRUyDOPHQRV
HOGHDFXHUGRGHORVMXHFHV(OYDORUGHOFRHÀFLHQWH.DSSDVHHVWLPy
FRQHOSURSyVLWRGHGHWHUPLQDUHODFXHUGRHQWUHMXHFHVFRQUHVSHFWRDVLORV
UHDFWLYRVPLGHQHOIDFWRUFRUUHVSRQGLHQWH&RQUHODFLyQDHVWRORVUHVXOWDGRV
RVFLODURQHQWUH\LGHQWLÀFiQGRVHYDORUHVEDMRVSDUDORVUHDFWLYRV
\TXHIXHURQHOLPLQDGRVHQORVDQiOLVLVVXEVHFXHQWHV'HORVUHDFWLYRVTXH
FRQIRUPDURQODHVFDODORVYDORUHVGHOFRHÀFLHQWH.DSSDRVFLODQHQWUH\
ORTXHLQGLFDTXHH[LVWHXQDFXHUGRIXHUWHHQWUHORVMXHFHV'XEp
 ,QWHJUDFLyQGHODYHUVLyQGHODHVFDODSDUDVXDSOLFDFLyQ8QDYH]UHDOL]DGRV
ORVSDVRVDQWHULRUHV VHJHQHUy ODYHUVLyQGH ODHVFDODTXH IXHDSOLFDGDD
ORVLQWHJUDQWHVGHODPXHVWUDQ 6HXWLOL]yXQDHVFDODGHUHVSXHVWD
WLSR/LNHUWFRQFLQFRRSFLRQHVGHUHVSXHVWD WRWDOPHQWHHQGHVDFXHUGR
 WRWDOPHQWHGHDFXHUGR
 $SOLFDFLyQGHODHVFDOD/DDSOLFDFLyQGHODHVFDODVHHIHFWXyHQORVFRQWH[WRV
ODERUDOHVSUHYLDDXWRUL]DFLyQGHORVGLUHFWLYRVGHODVRUJDQL]DFLRQHV
 $QiOLVLVGHUHDFWLYRV(QHVWDHWDSDVHDQDOL]yODFRUUHODFLyQGHORVUHDFWLYRV
FRQVXUHVSHFWLYRIDFWRU\FRQHOSXQWDMHWRWDOGHODHVFDOD/RVUHDFWLYRVTXH
LQWHJUDURQODYHUVLyQÀQDOGHODHVFDODSUHVHQWDURQFRUUHODFLRQHVVXSHULRUHV
D(QHVWDHWDSDVHHOLPLQDURQORVUHDFWLYRV\
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 $QiOLVLV GH FRQÀDELOLGDG 6H GHWHUPLQy HO JUDGR GH FRQVLVWHQFLD LQWHUQD
GH OD HVFDOD DGDSWDGD GH MXVWLFLD RUJDQL]DFLRQDO GH 1LHKRII \0RRUPDQ
XWLOL]DQGRHO$OSKDGH&URQEDFK6HFRQÀUPyODHOLPLQDFLyQGHGRV
UHDFWLYRV\SRUTXHDOH[FOXLUORVVHLQFUHPHQWyODFRQVLVWHQFLDLQWHUQD
GHODHVFDOD
 9DOLGH]GHFRQVWUXFWR6HUHDOL]yHODQiOLVLVIDFWRULDOFRQÀUPDWRULRFRQHO
PpWRGRGHFRPSRQHQWHVSULQFLSDOHV\URWDFLyQYDULPD[FRQHOVRIWZDUH6366
YHUVLyQVHXWLOL]yHVWHWLSRGHURWDFLyQSRUTXHVHDVXPHTXHORVIDFWRUHV
HVWiQUHODFLRQDGRV³WDOFRPRVHPXHVWUDHQHOFXDGUR³SXHVSUHVHQWDQ
ORV FRHÀFLHQWHV GH FRUUHODFLyQ TXH LQGLFDQ UHODFLRQHV HVWDGtVWLFDPHQWH
VLJQLÀFDWLYDVHQWUHORVWUHVIDFWRUHVODVFXDOHVIXHURQVXSHULRUHVDDXQ
QLYHOGHVLJQLÀFDFLyQHVWDGtVWLFDGHp PHQRURLJXDOD3RVWHULRUPHQWH
VH FRQÀUPy OD HVWUXFWXUD IDFWRULDO GH OD HVFDOD PHGLDQWH HO DQiOLVLV GH
HFXDFLRQHVHVWUXFWXUDOHVXWLOL]DQGRHOVRIWZDUH$026YHUVLyQWDOFRPR
VHPXHVWUDHQODÀJXUD
 ,QWHJUDFLyQGH ODYHUVLyQ DGDSWDGDGH OD HVFDOD6HREWXYR ODYHUVLyQÀQDO
DGDSWDGDGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH1LHKRII\0RRUPDQ
Resultados
/DVHVWDGtVWLFDVGHVFULSWLYDVGHORVUHDFWLYRVVHSUHVHQWDQHQHOFXDGUR'HDFXHU-
GRFRQHVWRVUHVXOWDGRVORVUHDFWLYRV\SUHVHQWDURQODVFRUUHODFLRQHVPiVEDMDV
FRQHOIDFWRUFRUUHVSRQGLHQWH\FRQHOSXQWDMHWRWDOGHODHVFDOD'HLJXDOIRUPD
ORVUHDFWLYRV\DUURMDURQORVYDORUHVPiVEDMRVHQHOFRHÀFLHQWH.DSSDORTXH
LQGLFDXQEDMRDFXHUGRHQWUH MXHFHVFRQ UHVSHFWR VXFDSDFLGDGGHPHGLFLyQGHO
IDFWRUFRUUHVSRQGLHQWH$GHPiVVHYHULÀFyTXHHVWRVGRVUHDFWLYRVDOVHUHOLPLQD-
GRVLQFUHPHQWDEDQHO$OSKDGH&URQEDFKHQVXUHVSHFWLYRIDFWRUUD]yQSRUODFXDO
IXHURQHOLPLQDGRV'HVSXpVGHODQiOLVLVGHUHDFWLYRVVHLQWHJUyODYHUVLyQDGDSWDGD
GHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDO1LHKRII\0RRUPDQFRQXQWRWDOGH
UHDFWLYRV
(QHOIDFWRUGHMXVWLFLDGLVWULEXWLYDORVUHDFWLYRV\IXHURQORVPiVUHSUHVHQWDWL-
YRVGHOIDFWRUSRUTXHUHÁHMDQHTXLGDGHQODVSHUFHSFLRQHVFRPRHVODDVLJQDFLyQ
GHODFDUJDGHWUDEDMR\GHODVUHVSRQVDELOLGDGHVTXHGLUHFWDPHQWHVRQGLVWULEXLGDV
SRUVXVVXSHULRUHV\UHSUHVHQWDQXQDVSHFWRLPSRUWDQWHHQODSHUFHSFLyQGHHVWH
WLSRGHMXVWLFLDRUJDQL]DFLRQDO
 
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
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(QHOIDFWRUGHMXVWLFLDGHSURFHGLPLHQWRVORVUHDFWLYRVGHPD\RULPSRUWDQFLDSDUD
HOIDFWRUIXHURQHO\UHIHUHQWHVDODDSOLFDFLyQFRQVLVWHQWHGHODVGHFLVLRQHV
DOSHUVRQDO\GHODQHFHVDULDH[SOLFDFLyQTXHHIHFW~DHOVXSHULRUDORVWUDEDMDGRUHV
(VWRV DVSHFWRV SRQHQGHPDQLÀHVWR OD H[LVWHQFLD GH SURFHGLPLHQWRV HTXLWDWLYRV
\ODQHFHVLGDGGHTXHDODSOLFDUORVHOWUDEDMDGRUGHEDVHULQIRUPDGR\UHFLELUXQD
H[SOLFDFLyQDGHFXDGD
)LQDOPHQWHHQHOIDFWRUGHMXVWLFLDLQWHUDFFLRQDOORVUHDFWLYRVGHLPSRUWDQFLDVRQ
HO\HOHQYLUWXGGHTXHKDFHQUHIHUHQFLDDODIRUPDHQFyPRORVWUDEDMDGRUHV
VRQWUDWDGRVSRUVXMHIHLQPHGLDWRRVXSHULRU(VSHFtÀFDPHQWHHVWRVUHDFWLYRVVH
UHÀHUHQDOWUDWRMXVWRFRQGLJQLGDG\UHVSHWRTXHGHEHQWHQHUORVWUDEDMDGRUHV\
TXHFRQVWLWX\HHODVSHFWRFHQWUDOGHHVWHIDFWRUGHMXVWLFLDRUJDQL]DFLRQDO
Juana P
atlán P
érez, R
osa F
lores H
errera, E
dgar M
artínez Torres y R
osalía H
ernández H
ernández
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Cuadro 3
Estadísticos  de los reactivos de la escala de justicia organizacional de Niehoff y Moorman (1993)
Reactivos Media Mediana
Desviación 
típica
Correlación con 
el factor
Correlación con 
el total
Valor de Alpha si se
 elimina el reactivo
&RHÀFLHQWH
de Kappa
F1. Justicia distributiva
0LKRUDULRGHWUDEDMRHVMXVWR       
<RSLHQVRTXHPLQLYHOGHVXHOGRHVMXVWR       
<RFRQVLGHURTXHPLFDUJDGHWUDEDMRHV
EDVWDQWHMXVWD
      
(QWpUPLQRVJHQHUDOHVODVUHFRPSHQVDVTXH
UHFLERHQHVWHWUDEDMRVRQEDVWDQWHMXVWDV
      
<RVLHQWRTXHPLVUHVSRQVDELOLGDGHVGH
WUDEDMRVRQMXVWDV
      
F2. Justicia de procedimientos
/DVGHFLVLRQHVGHWUDEDMRVRQWRPDGDVSRU
PLMHIHGHXQDPDQHUDLPSDUFLDO
      
0LMHIHVHDVHJXUDGHTXHWRGDVODV
LQTXLHWXGHVGHOSHUVRQDOVHDQHVFXFKDGDVDQWHV
GHTXHODVGHFLVLRQHVGHWUDEDMRVHWRPHQ
      
3DUDWRPDUODVGHFLVLRQHVGHWUDEDMRPLMHIH
UH~QHLQIRUPDFLyQH[DFWD\FRPSOHWD
      
0LMHIHH[SOLFDODVGHFLVLRQHVWRPDGDV\
SURSRUFLRQDLQIRUPDFLyQDGLFLRQDOFXDQGRHV
UHTXHULGDSRUHOSHUVRQDO
      
7RGDVODVGHFLVLRQHVGHWUDEDMRVRQ
DSOLFDGDVFRQVLVWHQWHPHQWHDWRGRHOSHUVRQDO
DIHFWDGRRLQYROXFUDGR
      
$ORVWUDEDMDGRUHVVHOHVSHUPLWHLPSXJQDU
RDSHODUODVGHFLVLRQHVGHWUDEDMRWRPDGDVSRU
PLMHIH
      
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1
LHKRII\0
RRUP
DQHQSREODFLyQP
H[LFDQD
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Reactivos Media Mediana
Desviación 
típica
Correlación con 
el factor
Correlación con 
el total
Valor de Alpha si se
 elimina el reactivo
&RHÀFLHQWH
de Kappa
&XDQGRVHWRPDQGHFLVLRQHVDFHUFDGH
PLWUDEDMRPLMHIHPHWUDWDFRQERQGDG\
FRQVLGHUDFLyQ
      
&XDQGRVHWRPDQGHFLVLRQHVDFHUFDGH
PLWUDEDMRPLMHIHPHWUDWDFRQUHVSHWR\
GLJQLGDG
      
&XDQGRVHWRPDQGHFLVLRQHVDFHUFDGHPL
WUDEDMRPLMHIHHVVHQVLEOHDPLVQHFHVLGDGHV
SHUVRQDOHV
      
&XDQGRVHWRPDQGHFLVLRQHVDFHUFDGH
PLWUDEDMRPLMHIHDFXHUGDFRQPLJRGHXQD
PDQHUDKRQHVWD
      
&XDQGRVHWRPDQGHFLVLRQHVDFHUFDGHPL
WUDEDMRPLMHIHPXHVWUDSUHRFXSDFLyQSRUPLV
GHUHFKRVFRPRWUDEDMDGRU
      
&RQUHVSHFWRDODVGHFLVLRQHVKHFKDV
DFHUFDGHPLWUDEDMRPLMHIHGLVFXWHODV
LPSOLFDFLRQHVGHODVGHFLVLRQHVFRQPLJR
      
0LMHIHRIUHFHXQDMXVWLÀFDFLyQDGHFXDGD
SRUODVGHFLVLRQHVWRPDGDVDFHUFDGHPL
WUDEDMR
      
&XDQGRVHWRPDQGHFLVLRQHVDFHUFDGH
PLWUDEDMRPLMHIHRIUHFHH[SOLFDFLRQHVTXH
WLHQHQVHQWLGRSDUDPt
      
0LMHIHH[SOLFDPX\FODUDPHQWHFXDOTXLHU
GHFLVLyQWRPDGDDFHUFDGHPLWUDEDMR       
1RWDS
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$QiOLVLV GH FRQÀDELOLGDG GH OD HVFDOD GH MXVWLFLD RUJDQL]DFLRQDO GH 1LHKRII \
Moorman (1993)
/RVUHVXOWDGRVGHODQiOLVLVGHFRQÀDELOLGDGGHORVIDFWRUHVGHODHVFDODDUURMDURQ
YDORUHVVXSHULRUHVD'HDFXHUGRFRQHOFXDGURVHREWXYRXQYDORUGH$OSKD
GH&URQEDFKGHHQHOIDFWRUGHMXVWLFLDGLVWULEXWLYDUHDFWLYRVGHSDUD
HOIDFWRUGHMXVWLFLDGHSURFHGLPLHQWRVUHDFWLYRV\GHHQHOIDFWRUGHMXVWL-
FLDLQWHUDFFLRQDOUHDFWLYRV(VLPSRUWDQWHVHxDODUTXHORVFRHÀFLHQWHV$OSKDGH
&URQEDFKHQSVLFRPHWUtDGHEHQVHUFHUFDQRVDXQR\TXHSRUORPHQRVWHQJDQXQ
YDORULJXDORPD\RUD/DFRQÀDELOLGDGSDUDHOWRWDOGHORVUHDFWLYRVGHOD
HVFDODHVGH(VWRVUHVXOWDGRVFRQÀUPDQTXHODYHUVLyQDGDSWDGDGHODHVFDOD
GHMXVWLFLDRUJDQL]DFLRQDOGH1LHKRII\0RRUPDQWLHQHDGHFXDGRVQLYHOHV
GHFRQVLVWHQFLDLQWHUQD
Cuadro 4
&RHÀFLHQWHVGHFRQÀDELOLGDGGHORVIDFWRUHVGHOD
escala de justicia organizacional de Niehoff y Moorman (1993)
Factores de la escala de justicia organizacional Alpha de Cronbach
)-XVWLFLDGLVWULEXWLYDUHDFWLYRVQ  Į 
)-XVWLFLDGHSURFHGLPLHQWRVUHDFWLYRVQ  Į 
)-XVWLFLDLQWHUDFFLRQDOUHDFWLYRVQ  Į 
*OREDOUHDFWLYRVQ  Į 
Análisis de la validez de constructo de la escala de justicia organizacional de 
1LHKRII\0RRUPDQ
3DUDGHWHUPLQDUODYDOLGH]GHFRQVWUXFWRGHWLSRFRQÀUPDWRULRVHUHDOL]yHODQiOLVLV
IDFWRULDOFRQÀUPDWRULR(VWHWLSRGHDQiOLVLVVHXWLOL]DSDUDFRPSUREDUODH[LVWHQ-
FLDGHFRQVWUXFWRVHQXQFRQMXQWRGHYDULDEOHV1XQQDOO\\VHXWLOL]ySDUD
FRQÀUPDUODYDOLGH]GHODHVFDODGHDFXHUGRFRQVXFRQVWUXFFLyQWHyULFDHIHFWXDGD
SRUORVDXWRUHVGHODHVFDODHQVXYHUVLyQRULJLQDO(OUHVXOWDGRGHODQiOLVLVIDFWR-
ULDO FRQÀUPDWRULRREWHQLGRHQHVWD LQYHVWLJDFLyQ VHSUHVHQWDHQHO FXDGUR6H
LQFOX\HURQFDUJDVIDFWRULDOHVVXSHULRUHVD(VWRVUHVXOWDGRVFRQÀUPDURQODHV-
WUXFWXUDWULGLPHQVLRQDOGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH1LHKRII\0RRU-
PDQFRQUHDFWLYRV(OSRUFHQWDMHGHYDULDQ]DH[SOLFDGDREWHQLGRSDUDHO
IDFWRU)MXVWLFLDGLVWULEXWLYDIXHGHSDUDHO)MXVWLFLDGHSURFHGLPLHQWRV
GH\SDUDHO)MXVWLFLDLQWHUDFFLRQDOGH(QWRWDOHOSRUFHQWDMHGH
YDULDQ]DH[SOLFDGDSDUDORVWUHVIDFWRUHVIXHGH
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
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Cuadro 5
Resultados del análisis factorial de los reactivos de la 
escala de justicia organizacional de Niehoff y Moorman (1993)
Reactivos
Factores de la escala de justicia organizacional 
de Niehoff y Moorman (1993)
Comunalidades
F1. Justicia 
distributiva
F2. Justicia de 
procedimientos
F3. Justicia 
interaccional
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
5HDFWLYR  
(LJHQYDOXHV   
GH9(   
GH9($   
1RWD)XHURQHOLPLQDGRVORVUHDFWLYRV\SRUKDEHUWHQLGRFDUJDVIDFWRULDOHV
PHQRUHVD
$GLFLRQDOPHQWHVHHIHFWXyHODQiOLVLVGHFRUUHODFLyQSURGXFWRPRPHQWRGH3HDU-
VRQHQWUHFDGDXQRGHORVIDFWRUHVGHODHVFDODDGDSWDGDGHMXVWLFLDRUJDQL]DFLRQDO
YHUFXDGUR/RVUHVXOWDGRVLQGLFDQFRUUHODFLRQHVHVWDGtVWLFDPHQWHVLJQLÀFDWL-
YDVHQWUHORVWUHVIDFWRUHVSDUDXQYDORUpPHQRURLJXDODLGHQWLÀFiQGRVHXQD
FRUUHODFLyQPiVDOWDHQWUHHOIDFWRU)MXVWLFLDGHSURFHGLPLHQWRV\)MXVWLFLDLQWH-
UDFFLRQDOU SWDOFRPRVHPXHVWUDHQHOFXDGUR(VWRVFRHÀFLHQWHV
LQGLFDQTXHFXDQGRH[LVWHXQDDOWDSHUFHSFLyQHQODMXVWLFLDGLVWULEXWLYDLQKHUHQ-
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WHPHQWHH[LVWHXQDDOWDSHUFHSFLyQHQODMXVWLFLDGHSURFHGLPLHQWRV\HQODMXVWLFLD
LQWHUDFFLRQDOHVGHFLUXQDDOWDSHUFHSFLyQGHMXVWLFLDHQXQIDFWRUHVWiDVRFLDGDD
ODSUHVHQFLDGHXQDDOWDSHUFHSFLyQHQORVGHPiVIDFWRUHVGHOFRQVWUXFWR
Cuadro 6
Correlaciones de Pearson entre los factores de la 
escala de justicia organizacional de Niehoff y Moorman (1993)
Factores F1 F2 F3
)-XVWLFLDGLVWULEXWLYD
)-XVWLFLDGHSURFHGLPLHQWRV 
)-XVWLFLDLQWHUDFFLRQDO  
1RWDSS
3DUDFRQÀUPDUODYDOLGH]GHFRQVWUXFWRGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOVH
HIHFWXyHODQiOLVLVGHHFXDFLRQHVHVWUXFWXUDOHVFX\RVUHVXOWDGRVVHSUHVHQWDQHQOD
ÀJXUD/RVUHDFWLYRVLQFOXLGRVHQODDGDSWDFLyQGHODHVFDODSUHVHQWDURQDOWRV
FRHÀFLHQWHVGHUHJUHVLyQHVWDQGDUL]DGRV  !FRQVXUHVSHFWLYRIDFWRUFRQXQ
YDORUGH; FRQJUDGRVGHOLEHUWDG\XQYDORUGHpLJXDOD&DEH
VHxDODUTXH1LHKRII\0RRUPDQGHWHUPLQDURQXQÌQGLFHGH$MXVWH&RPSD-
UDWLYR&),SRUVXVVLJODVHQLQJOpVGH\HQHVWDLQYHVWLJDFLyQHVWHLQGLFDGRU
IXHGH$VtWDPELpQORVtQGLFHVGHERQGDGGHDMXVWHTXHDUURMyODHVWUXFWXUD
IDFWRULDOFRQÀUPDWRULDGH ODHVFDODGH MXVWLFLDRUJDQL]DFLRQDOPHGLDQWHHODQiOL-
VLV GH HFXDFLRQHV HVWUXFWXUDOHV IXHURQ GH505 *), $*), 50-
6($ ORTXHFRQÀUPDXQDMXVWHVLJQLÀFDWLYRGHORVGDWRVDOPRGHOR+DLU
$GHPiVGHDFXHUGRFRQODJUiÀFDORVUHVXOWDGRVREWHQLGRVLQGLFDQDOWDV
FRUUHODFLRQHVHQWUHORVWUHVIDFWRUHVGHODHVFDODFRQXQDFRUUHODFLyQPiVDOWDHQWUH
HOIDFWRU)MXVWLFLDGHSURFHGLPLHQWRV\)MXVWLFLDLQWHUDFFLRQDOU S
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
1LHKRII\0RRUPDQHQSREODFLyQPH[LFDQD
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Figura 1
5HVXOWDGRVGHODQiOLVLVIDFWRULDOFRQÀUPDWRULRGHOD
escala de justicia organizacional de Niehoff y Moorman (1993)
8QDYH]HVWLPDGDODFRQÀDELOLGDG\ODYDOLGH]GHFRQVWUXFWRGHWLSRFRQÀUPDWRULR
GHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH1LHKRII\0RRUPDQVHREWXYLHURQ
ODVHVWDGtVWLFDVGHVFULSWLYDVGHORVIDFWRUHVGHODHVFDODYHUFXDGUR/RVUHVXOWD-
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GRVLQGLFDQXQDSXQWXDFLyQPHGLDPiVDOWDSDUDORVIDFWRUHV)MXVWLFLDGLVWULEXWLYD
PHGLD \)MXVWLFLDLQWHUDFFLRQDOPHGLD 
Cuadro 7
Estadísticos de los factores de la 
escala de justicia organizacional de Niehoff y Moorman (1993)
Factores N Mínimo Máximo Media Mediana Moda
Desviación 
estándar
)-XVWLFLDGLVWULEXWLYD       
)-XVWLFLDGHSURFHGLPLHQWRV       
)-XVWLFLDLQWHUDFFLRQDO       
$GLFLRQDOPHQWHVHHIHFWXyXQDQiOLVLVGHORVWUHVIDFWRUHVGHODHVFDODGHMXVWLFLD
RUJDQL]DFLRQDOSRUVH[RPHGLDQWHHOHVWDGtVWLFRt studentLGHQWLÀFDQGRUHODFLRQHV
HVWDGtVWLFDPHQWHVLJQLÀFDWLYDVFRQXQYDORUGHpPHQRURLJXDODYHUFXDGUR
/RV UHVXOWDGRVREWHQLGRV LQGLFDQSXQWXDFLRQHVPHGLDVPiV DOWDV HQ WUDEDMD-
GRUHV GHO VH[RPDVFXOLQR FRPSDUDWLYDPHQWH FRQ ORV GHO VH[R IHPHQLQR (VWRV
UHVXOWDGRVFRLQFLGHQFRQORVREWHQLGRVSRU7LWUHNHQHOVHQWLGRGHTXHODV
SHUFHSFLRQHVGH MXVWLFLDRUJDQL]DFLRQDOHQPXMHUHVVRQPiVEDMDVFRPSDUDWLYD-
PHQWHFRQORVKRPEUHVHQIXQFLyQGHVXVDFWLYLGDGHVODERUDOHVUROGHWUDEDMDGRUD
\H[WUDODERUDOHVUROGHPDGUHKLMDRSURYHHGRUDGHLQJUHVRVSDUDHOVXVWHQWRGHOD
IDPLOLDTXHUHDOL]DQ\ODQHFHVDULDFRQVLGHUDFLyQGHGLUHFWLYRVGHGLUHFWLYRV\OD
GLVWULEXFLyQGHFDUJDGHWUDEDMREHQHÀFLRV\DSR\RQHFHVDULR
Cuadro 8
Estadísticos de los factores de la escala de justicia organizacional 
de Niehoff y Moorman (1993), en función al sexo de los sujetos
Factor Sexo Media
Desviación 
típica
N t
)-XVWLFLDGLVWULEXWLYD 0DVFXOLQR    
Femenino   
)-XVWLFLDGH
SURFHGLPLHQWRV
0DVFXOLQR    
Femenino   
)-XVWLFLDLQWHUDFFLRQDO 0DVFXOLQR    
Femenino   
1RWDS
9DOLGH]\FRQÀDELOLGDGGHODHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH
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Conclusiones
/DHVFDODGHMXVWLFLDRUJDQL]DFLRQDOGH1LHRKII\0RRUPDQSUHVHQWDDGH-
FXDGRVQLYHOHVGHFRQÀDELOLGDG\XQDMXVWHVLJQLÀFDWLYRTXHFRQÀUPDQVXYDOLGH]
GHFRQVWUXFWRHQWUHVIDFWRUHVGHMXVWLFLDGLVWULEXWLYDGHSURFHGLPLHQWRVHLQWHUDF-
FLRQDOHVWRLQGLFDTXHQXHVWURWUDEDMRDSRUWDXQLQVWUXPHQWRGHPHGLFLyQYiOLGR
\FRQÀDEOHDGDSWDGRDXQDSREODFLyQGHKDEODKLVSDQD(VWH LQVWUXPHQWRSXHGH
VHUYLUGHEDVHSDUDGLUHFWLYRVGHHPSUHVDVLQWHUHVDGRVHQPHGLUODSHUFHSFLyQGH
OD MXVWLFLDRUJDQL]DFLRQDO\FRQHOOR LGHQWLÀFDU ODSHUFHSFLyQTXH WLHQHQ ORV WUD-
EDMDGRUHVGHWUHVIDFWRUHVGHHVWHFRQVWUXFWRDODMXVWLFLDGLVWULEXWLYDUHIHUHQWHD
ODSHUFHSFLyQGHMXVWLFLDHQODVGLVWULEXFLRQHVRWRUJDGDVDORVWUDEDMDGRUHVEOD
MXVWLFLDGHSURFHGLPLHQWRVUHVSHFWRDODHTXLGDGHQODVSROtWLFDVQRUPDV\SURFH-
GLPLHQWRVUHODFLRQDGDVFRQHOWUDEDMRODVSUHVWDFLRQHV\UHVXOWDGRVRWRUJDGRVDORV
WUDEDMDGRUHV\FODMXVWLFLDLQWHUDFFLRQDODSDUWLUGHODVSHUFHSFLRQHVGHHTXLGDG
FRQVLGHUDFLyQ\WUDWRMXVWRDORVWUDEDMDGRUHVSRUSDUWHGHVXVVXSHULRUHV'HLJXDO
IRUPDHOLQVWUXPHQWRDGDSWDGRYDOLGDGR\FRQÀDELOL]DGRTXHVHSUHVHQWyHQHVWH
DUWtFXOR SXHGH VHU GH XWLOLGDG SDUD LQYHVWLJDGRUHV \ HVWXGLDQWHV FX\R LQWHUpV VH
FHQWUHHQDODPHGLFLyQGHODMXVWLFLDRUJDQL]DFLRQDOHQFXDOTXLHUWLSRGHRUJDQL-
]DFLyQEODLGHQWLÀFDFLyQGHYDULDEOHVDQWHFHGHQWHVGHODMXVWLFLDRUJDQL]DFLRQDO
SRUHMHPSORHOOLGHUD]JRHOFOLPDRUJDQL]DFLRQDOODVSUiFWLFDVGHDGPLQLVWUDFLyQ
GHUHFXUVRVKXPDQRV\FODLGHQWLÀFDFLyQGHYDULDEOHVFRQVHFXHQWHVGHODMXVWLFLD
RUJDQL]DFLRQDOSRUHMHPSORHOGHVHPSHxRODERUDOODVDWLVIDFFLyQFRQHOWUDEDMR
HOFRPSURPLVRRUJDQL]DFLRQDO
$GHPiVGHTXHODMXVWLFLDRUJDQL]DFLRQDOHVXQFRQVWUXFWRGHUHFLHQWHDERUGDMHUH-
TXLHUHGHPD\RUHVLQYHVWLJDFLRQHVHQIRTXHVWHyULFRV\GHOGHVDUUROORGHLQWHUYHQ-
FLRQHVSDUDORJUDUSUiFWLFDVRUJDQL]DFLRQDOHVPiVMXVWDV\HTXLWDWLYDVHQEHQHÀFLR
GHODRUJDQL]DFLyQ\GHORVWUDEDMDGRUHV
(QODVRUJDQL]DFLRQHVDGHPiVGHUHFRPHQGDUODHYDOXDFLyQVLVWHPiWLFDGHODMXV-
WLFLDRUJDQL]DFLRQDO VH UHTXLHUHHOHVWDEOHFLPLHQWRGHSURFHGLPLHQWRV\QRUPDV
RUJDQL]DFLRQDOHVHQODVTXHSUHYDOH]FDODHTXLGDG\HOWUDWRMXVWRDORVWUDEDMDGR-
UHV DVLPLVPR VH UHTXLHUHGHPHFDQLVPRVTXHSHUPLWDQ LGHQWLÀFDU\GHQXQFLDU
DFFLRQHVLQMXVWDVHLQHTXLWDWLYDVSDUDORVWUDEDMDGRUHV'HLJXDOIRUPDHVGHVHDEOH
TXHODVSROtWLFDV\QRUPDVODERUDOHV\RUJDQL]DFLRQDOHVVHDSHJXHQDSULQFLSLRVpWL-
FRVGHHTXLGDG\GHUHVSHWRGHORVGHUHFKRVODERUDOHV\GHORVGHUHFKRVKXPDQRV
SDUDORVWUDEDMDGRUHV
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6LQGXGDXQDGHODVSULRULGDGHVHQODVRUJDQL]DFLRQHVGHEHVHUSURPRYHUODMXVWL-
FLDODHTXLGDG\HOWUDWRMXVWRDOSHUVRQDO6yORGHHVWDIRUPDVHWHQGUiQWUDEDMDGR-
UHVFRPSURPHWLGRVFRQODRUJDQL]DFLyQ\VDWLVIHFKRVFRQVXWUDEDMR
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